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Dear Valued Customer, 

We, at LGB BANK, are fully convinced that success is achieved only by placing our 
customer’s best interests at the forefront of our operations.
Excellence comes with transparency, and our main concern is to genuinely deliver 
the utmost services and the most accurate information.
Since we adopt a widely transparent strategy when dealing with our customers, we 
are providing you with the following list representing your Rights and Duties in 
addition to helpful instructions.

First: Your Rights
1.To take knowledge of the terms, conditions, and details of the product or service, 
and request detailed explanations to be sure that you have understood them and 
can abide by them.
2.To obtain from the concerned employee a clear, full and simplified explanation about 
the financial services and products with different risk levels.
3.To obtain from the concerned employee a professional and clear answer to any 
question concerning an imprecise clause or condition.
4. To request the use of Arabic in any document, correspondence or transaction with 
the bank.
5. To request to read and obtain in advance a copy of each document and text 
referred to in any contract to be signed with the bank.
6. To obtain and retain a copy of the contracts and documents you signed, without 
bearing any additional cost.
7. To request the bank to determine the actual cost of the product or service, 
including the actual insurance cost and the method to calculate the lending or 
deposit interest rate.
8. To choose freely an insurance company among, at least, five companies that are 
accepted by the bank and mentioned in a written list, in case obtaining the product 
or service is contingent upon the submission of an insurance policy to the bank.
9. To obtain any product or service provided it is suitable with your request, profile 
and perception of the likely financial risks associated to the product or service.
10.To obtain, for each product or service, a periodic detailed statement of account.
11. To refuse to sign a blank or incomplete Form and make sure all the required 
fields and figures in the Form to be signed by you are correct and complete.
12.To submit a claim about any service or product, and request from the bank an 
explanation on the claim submission procedure, the time limit needed to be notified of 
the claim outcome, and the mechanism applied to submit the claim to other authorities 
whenever you are not convinced of the claim outcome.
Second: Your Duties
1. To provide true, complete and accurate information when filling out any Form 
provided by the bank, and refrain from providing any false information.
2. To disclose all financial obligations when applying for a product or service, without 
prejudice to the rights conferred to customers by the Banking Secrecy Law.
3. To update the personal information submitted to the bank on a continuous basis 
and whenever required to do so.
4. To comply with the terms and conditions governing the chosen service or product.
5. To promptly notify the bank of any unknown operation on your account.
6. To provide the bank with your home address, work address, email, ordinary mail, 
fixed telephone number, and mobile phone and report any change in this 
information to enable the bank to contact you personally and thus guarantee the 
privacy of information.

Third: Useful Instructions
1. Do not provide any other party, under any circumstances, with any details about 
your bank account or any other banking or critical personal information.
2. Whenever facing financial difficulties preventing you from meeting your 
obligations or paying your installments in due time, refer to the bank in order to find 
out the best options, including the rescheduling of obligations.
3. Be careful when granting a proxy to a third party to complete your banking and 
financial transactions, by clearly determining the powers delegated under this proxy.

In case of ambiguity or discrepancy between the Arabic and the English 
language, the Arabic version shall prevail.

,ΩÎëŸG π«ª©dG Iô°†M

 º¡◊É°üeh ÉæFÓªY äÉÑ∏£àe ™°Vh »`a πãªàj ó«MƒdG ìÉéædG ìÉàØe ¿CG ∑Qóf ,è«∏ÿGh ¿ÉæÑd ∂æH »`a øëf

.á«eƒ«dG ÉæJÉ«∏ªY Ö∏°U »`a

 äÉeóÿG OƒLCG øeDƒj …òdG Éæaô°üe iód Ióªà©ŸG ¢üFÉ°üÿGh äÉjƒdh’G øe ƒg á«aÉØ°ûdG CGóÑe OÉªàYEG ¿EG

.¬FÓªY ™e »WÉ©àdG »`a äÉeƒ∏©ŸG ¥OCG øY í°üØjh á«aô°üŸG

.ºµd Ió«Øe äGOÉ°TQG ¤G áaÉ°V’ÉH ºµàÑLGhh ºµbƒ≤M π°üØe πµ°ûH ìô°ûJ »àdG á«dÉàdG áëF’ÉH ºcOhõf Gòd

∂bƒ≤M : k’hCG

 øe  ó qcCÉà∏d  É¡æY  á«aGƒdG  äÉMÉ°†jE’G  Ö∏Wh  áeóÿG hCG  èàæŸG  π«°UÉØJh  •hô°Th  ΩÉµMCG  ≈∏Y  ´ÓW’G  .1

.É¡H ΩGõàdE’G ≈∏Y IQó≤dGh É¡ª¡a

 »àdG áq«dÉŸG äÉéàæŸGh äÉeóÿG øY »æ©ŸG ∞XƒŸG πÑb øe §°ùÑeh m±Ghh í°VGh ìô°T ≈∏Y ∫ƒ°ü◊G .2

.ôWÉîŸG øe áØ∏àfl äÉjƒà°ùe ≈∏Y …ƒà–

 ∂dPh »æ©ŸG  ∞XƒŸG πÑb øe í°VGh ÒZ •ô°T hCG  óæH  …CG  ¿CÉ°ûH  á∏Ä°SCG  ájCG  øY áHÉLEG  ≈∏Y ∫ƒ°ü◊G .3

.áë°VGhh áq«æ¡e á≤jô£H

.±ô°üŸG ™e á∏eÉ©e hCG á∏°SGôe hCG óæà°ùe …CG »`a Ióªà©e á«Hô©dG á¨∏dG ¿ƒµJ ¿CÉH Ö∏£dG  .4

 ó≤Y …CG  »`a É¡«dEG  QÉ°ûe ¢üfh á≤«Khh óæà°ùe πc øe áî°ùf ≈∏Y kÉ≤Ñ°ùe ∫É°üëà°SE’Gh ´ÓWE’G Ö∏W .5

.±ô°üŸG ™e ¬©«bƒJ …ƒæe

 .á«aÉ°VEG áØ∏c …CG ∂∏«ª– ¿hO É¡H ®ÉØàME’Gh ∂æe á© qbƒŸG äGóæà°ùŸGh Oƒ≤©dG øe áî°ùf ≈∏Y ∫ƒ°ü◊G .6

 á≤jôWh ÚeCÉà∏d á«∏©ØdG áØ∏µdG É¡«a ÉÃ áeóî∏d hCG èàæª∏d á«∏©ØdG áØ∏µdG ójó– ±ô°üŸG øe Ö∏£dG .7

.áæjóŸG hCG áæFGódG IóFÉØdG ÜÉ°ùàMG

 áëF’ »`a áæ«Ñeh ±ô°üŸG øe ádƒÑ≤e ,πb’G ≈∏Y ,äÉcô°T ¢ùªN ÚH øe ÚeCÉàdG ácô°T QÉ«àNEG áj qôM .8

.±ô°üŸG ¤EG ÚeCÉJ á°ü«dƒH Ëó≤àH kÉWhô°ûe áeóÿG hCG èàæŸG ≈∏Y ∫ƒ°ü◊G ¿Éc GPG ∂dPh á«£N

 ÜÉ©«à°SG ≈∏Y ∂JQó≤eh ∂à«Ø∏Nh ∂Ñ∏W ™e ΩAÓàj ∂dP ¿Éc GPEG áeóN …CG hCG èàæe …CG ≈∏Y ∫ƒ°ü◊G .9

 .áeóÿG hCG èàæŸG Gò¡d á∏ªàëŸG á«dÉŸG ôWÉîŸG

.áeóîH hCG èàæÃ §ÑJôe ÜÉ°ùM πµd π q°üØe ∞°ûc ≈∏Y kÉjQhO ∫ƒ°ü◊G .10

 »`a  ΩÉbQC’Gh  áHƒ∏£ŸG  ∫ƒ≤◊G ™«ªL q¿CG  øe ó qcCÉàdGh  á∏ªàµe ÒZ hCG  áZQÉa êPÉ‰ ≈∏Y ™«bƒàdG  ΩóY .11

.á∏ªàµeh áë«ë°U ™«bƒà∏d ∂d âe qób »àdG êPÉªædG

 á∏¡ŸGh á©LGôŸG Ëó≤J áq«Ø«c ìô°T ±ô°üŸG øe Ö∏£dGh èàæe hCG áeóN …CG ¢Uƒ°üîH á©LGôe Ëó≤J .12

 á÷É©ŸÉH  ´Éæàb’G  ΩóY  ∫ÉM  »`a  iôNG  ™LGôe  ¤EG  á©LGôŸG  √òg  ™aQ  áq«dBGh  áé«àædÉH  ∂ZÓHE’  áq«æeõdG

.∂«∏Y á°Vhô©ŸG

∂JÉÑLGh :kÉ«fÉK

 …CG Ëó≤J øY ´Éæàe’Gh ±ô°üŸÉH á q°UÉN êPÉ‰ …CG áÄÑ©J óæY á≤«bOh á∏eÉch ábOÉ°U äÉeƒ∏©e Ëó≤J .1

.áÄWÉN äÉeƒ∏©e

 ¥ƒ≤◊G ßØM ™e áeóN hCG èàæe ≈∏Y ∫ƒ°üë∏d Ö∏W Ëó≤J óæY á qaÉc áq«dÉŸG ∂JÉeGõàdEG øY ìÉ°üaE’G .2

.±QÉ°üŸG ájô°S ¿ƒfÉb ÉgÉjG ∂ëæÁ »àdG

.∂dP ∂æe Ö∏W Éª∏ch qôªà°ùe πµ°ûH ±ô°üŸG ¤EG áe qó≤ŸG áq«°üî°ûdG äÉeƒ∏©ŸG åjó– .3

.¬æe ó«Øà°ùJ …òdG èàæŸG hCG áeóÿG ≈YôJ »àdG ΩÉµMC’Gh •hô°ûdÉH óq«≤àdG .4

.QƒØdG ≈∏Y ∂dòH ±ô°üŸG ÆÓHEG ∂«∏Y ,∂HÉ°ùM ≈∏Y ádƒ¡› äÉq«∏ªY ∂aÉ°ûàcEG ∫ÉM »`a .5

 …ƒ∏ÿGh âHÉãdG ∂ØJÉg ºbQh …OÉ©dGh ÊhÎµdE’G ∑ójôH ¿GƒæYh ∂∏ªYh ∂æµ°S ¿Gƒæ©H ±ô°üŸG ójhõJ .6

 á«°Uƒ°üN  øeDƒj  πµ°ûH  ∂H  ∫É°üJE’G  øe  ±ô°üŸG  ø qµÁ  É‡  äÉeƒ∏©ŸG  √ò¡d  πjó©J  …G  øY  ÆÓH’Gh

.∂H á°UÉÿG äÉeƒ∏©ŸG

∂d äGOÉ°TQEG :kÉãdÉK

 ,á≤«bO áq«°üî°T hCG iôNCG áq«aô°üe äÉeƒ∏©e ájCG hCG »`aô°üŸG ∂HÉ°ùM ¿CÉ°ûH π«°UÉØJ ájCG Ëó≤J ΩóY .1

.ôNBG ±ôW ¤EG ,±ôX …CG â–

 ,O qóëŸG  âbƒdG  »`a  ∂WÉ°ùbCG  ójó°ùJ  hCG  ∂JÉeGõàdEÉH  AÉØjE’G  øe  ∂©æ“  áq«dÉe  äÉHƒ©°U  á¡LGƒe  óæY  .2

.∂JÉeGõàdEG ádhóL IOÉYEG É¡æeh Ö°ùfC’G äGQÉ«ÿG OÉéjEG ±ó¡H ±ô°üŸG á©LGôe

 á qbóH  O qó–  å«ëH  á«dÉŸGh  á«aô°üŸG  ∂JÓeÉ©e  RÉ‚E’  Ò¨∏d  á«ª°SQ  ä’Éch  íæe  óæY  ¬ÑæàdG  .3

.ä’ÉcƒdG √òg ÖLƒÃ áMƒæªŸG äÉ«MÓ°üdG

.á«Hô©dG á¨∏dG OÉªàYEG ≈Lôj ,ájõ«∏µfE’Gh á«Hô©dG á¨∏dG ÚH ¢†bÉæàdG hCG ìƒ°VƒdG ΩóY ∫ÉM »`a

Full Name

Account Number

Branch

I the undersigned below declare that I have received a copy of the “list of 
customer’s right & duties” and I acknowledge its content

Date

LIST OF CUSTOMER’S RIGHTS AND DUTIES

Signature


